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The aim of this project is to provide potential museum visitors with a digital product that lets them
dive into the history of writers’ personas before the physical visit to the museum. This aim was
fulfilled by incorporation of gamification mechanics and other scenarios of virtual interaction via a
web interface.

Introduction. The “Digital Writers” project is a concept of an interactive guide for the “Pushkin
House” museum space. It was designed in order to make the current museum’s exhibition more
visitor-friendly: now, if one finds themself inside at the very beginning of the exhibition, they will
not understand the connections between exhibits that seem to be placed randomly. The exhibition is
divided into parts — there are separate rooms for artefacts related with Pushkin and Lermontov, but
the belongings of Griboyedov, Tolstoi and other writers are mixed and located together. There are
several problematic issues at “Pushkin House” that were identified as ones to be eliminated by the
created digital product. Firstly, the disunity of the museum collection meaning that objects in the
same room are not always connected to the same age, literature period or personality. Secondly, it is
a hard-to-find place: the museum doesn’t have a lot of public resources and exhibitions held there are
not advertised on social media. Lastly, there is a lack of supporting materials about the exhibits in the
museum. Visitors have two main opportunities to learn more information about the collection: take a
guided tour or read printed captions which often describe only the name of the object, the date related
to it, materials from which it is made.

Methods. After defining the main problems that might have been eliminated with use of digital
solutions, the user personas method was applied in order to reach a deep understanding of the potential
audience. Every persona represented one of the main subgroups of museum’s visitors. Moreover, the
secondary target was to verify the previously identified problems through user personas, their pains,
barriers, and motivation. In order to make the museum’s artefacts and the history behind them more
accessible, the information presented by museum exhibits was mined, enriched with visual and text
materials and placed in the web interface with attention to keep it engaging for the user. Specifically,
such formats as the so-called “scrollytelling”, quizzes, network graphs, cards were selected. This way
of perceiving information is likely to be attractive to the visitors, moreover, it embraces an educational
objective in it. Additionally, another feature added to increase the visitors’ engagement in the writers’
stories was the sharing of one’s results in quizzes. Making the sharing process easy and clear, the
museum is expected to become more recognizable among the younger part of the potential audience.

Results and conclusions. After the main goal—to create scenarios for virtual interaction with the
museum space—was achieved, the high-fidelity prototype of product was designed and brought to
life via front end development. The solutions proposed fully cover the problematic issues of the
museum discovered during the research.
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Lenb mpoeKTa — NpeAoCTaBUTh NOTEHIIMATIBHBIM TOCETUTENSIM My3esl HU(POBOM POIYKT, KOTOPHIH
MO3BOJIUT UM MOTPY3UTHCS B UCTOPHUIO JIMYHOCTEH mucaresell 10 (GU3NYeCKOro MOCEICHHs My3esl.
3TOro NO3BOJIMIIH 100UTHCS MHTEPAKTUBHBIE MEXaHUKHU U CLICHAPUH BUPTYaJIbHOTO B3aMMOJICHCTBHSI.

Beenenne. Ilpoexr Digital Writers — 3TO KOHLENIMsS HHTEPAKTUBHOTO THAA MO MY3€HHOMY
npoctpancTBy «IlymkuHckuit nom». OH mpU3BaH CAeNaTh HBIHEIIHIOW SKCIO3MIHUIO0 My3es Ooree
yIAOOHOH Uil MOCETUTENEH: ceifuac, eclii YelIOBEK OKaKETCsl CaMOM Hayalie SKCIO3HIIMH, /Uil HETO
OyZneT 3aTpyIHUTENFHO CaMOCTOSTEIbHO OBICTPO MOHATH CBSA3b MEXKIY OSKCIIOHAaTaMH U X
UCTOPUYECKUMH BiajeibllaMi. BpicTaBka paszieneHa Ha 4acTU — €CTh OTACNIbHBIE 3ajbl JUIS
HKCIIOHATOB, CBsA3aHHBIX C IlymkuabM 1 JlepmoHTOBBIM, HO Bemmu ['puboenosa, Tonctoro u apyrux
nycaresnei pacnonokeHsl BMecte. B xozne uccnenoBanus B «IlymknHCKOM 1oMe» OBUIO BBISBICHO
HECKOJIBKO TPOOJieM, MEMIAIONIMX IOCETUTENSIM IOJHOIIGHHO Iocemarb My3eil. Bo-mepBrix,
AKCIIOHATHI Pa300IIEHBI: MPEAMETHI B OJJHOW KOMHATE HE BCETA CBSI3aHBI C OTHOM M TOH e JIMOXOH,
[IEPUOJOM JINTEPATYpPhl WIH JIMYHOCTBIO. BO-BTOPBIX, 3TO TPYAHOAOCTYIIHOE MECTO: Y My3€sl HE TaK
MHOTO MyOMUYHBIX PECYPCOB, M BBICTABKH, MPOBOAMMBIE TaM, HE PEKIAMHUPYIOTCS B COIMAIBHBIX
cerax. Taxke He XBaTaeT BCIIOMOTAaTEIbHBIX MaTepUaioB 00 SKCIOHATaX B My3ee. Y MOCeTHTeNeH
€CTb JIBa CrIoco0a y3HaTh 0oJble HHPOPMAITUH O KOJUIEKLIUU: COBEPILIUTH SKCKYPCHUIO C THIIOM WM
[POYUTATh TE€YaTHBIE IOIIMCH, KOTOPhIE€ YacTO OIMCHIBAIOT TOJBKO Ha3BaHUE OOBEKTa, naTy,
CBSI3aHHYIO C HUM, MaTepualbl, U3 KOTOPBIX OH U3TOTOBJICH.

OcHoBHast yacThb. [locne onpeneneHust OCHOBHBIX MPOOJIeM, KOTOPbIE MOKHO ObUIO OBl yCTPaHUTh
C TIOMOUIbIO CIIEHapHeB HHU(POBOTO B3aUMOACUCTBUS, OB MPUMEHEH METOJ MOJIb30BaTEIbCKUX
MEPCOH, 4TOOBI MOCTHYH IITyOOKOrO NMOHMMAaHMS MOTEHIMaNbHOW ayauropuu. Kaxnmas mepcona
NpEACTaBysIa OJHY M3 OCHOBHBIX HOATPYNII TOCETUTENeH My3ed. Takke BBISBICHHBIE paHee
TUIIOTE3bl OBUIM TPOBEPEHBI C MOMOILBIO IOJIb30BATENIbCKUX MEPCOH, WX TpobieM, OappepoB U
MotuBaimu. MHdopmaims o My3eilHbIX 3KcIIoHaTax Obuta coOpaHa, oopaboTaHa u npeodpazoBaHa B
JOCTYNHBIA M TPHUBICKAIOIIMKA BHHUMAaHHE TIOJIb30Bareist ¢opmar i pasMelieHus B BeO-
uHTepdeiice. beum BeIOpaHbl Takue (OpMaThl, KaK «CKPOJUIMTEIUIMHI», TECThl, rpad CBs3ei,
kapToukd. OHM MO3BOJAT MOJIB30BATENSAM OBICTPO BOCIPHHUMATh MH(OPMAIMIO M 00ECIEUHBAIOT
HU3KUN TOPOT BXOXKJIEHHS B MPOIYKT, YTO TAKXKE Ba)KHO JUIS HMCIOJIB30BAaHUS B 00pa30BaTEIbHBIX
nensx. /s moBbIIeHUsT BOBICUCHHOCTH TOCETUTENIeH B UCTOPHM MUCATENeH MpeaycMaTpruBaeTcs
BO3MO)KHOCTbH TOZICTUTHCS PE3YJIbTaTaMHU TECTOB B COLIMATBHBIX CETAX. DTO MO3BOJIMUT MY3€l0 CTaTh
OoJiee y3HaBaeMbIM Cpeld MOJIOJION YaCTH MOTEHIIUAIBHON ayJUTOPUH.

BroiBoasbl. [Tociie Toro, kak miaBHas Heiab — CO34aTh CLUEHAPHUH ISl BUPTYaJIbHOTO B3aUMOJCHCTBUS
C MY3€WHBIM INPOCTPAHCTBOM — OblJa JOCTHTHYTa, ObUI pa3paboTaH BBICOKOYPOBHEBBIN BeO-
MPOTOTUN TpomaykTa. [Ipeanaraemple pelieHHs] MOJTHOCTHIO OXBaTBHIBAIOT MPOOJIEMHBIC BOMPOCHI
My3€sl, BHISIBIICHHBIE B XOJ/1€ UCCIIEAOBAHMUS.



