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B Hacrosiiee BpeMsi MBI OKa3aJMCh B YCIIOBHSIX, KOTJ@ JUIS IPOCTOH OTIPABKH TEKCTa
ApYry HYXHO BBIOMpaTh Ui 3TOrO0 OJHO M3 MHOXECTBa MpHIOKeHWH. OTIpaBKa COOOIIECHHUS
IPEeBpaTUIIACh B HACTOSIIYIO TOJOBOJIOMKY, KOT[a HYXKHO IPEIyCMOTPETh, KaKOW MEeCCEeHDKep
HCIIOJIb3YET 3TOT APYT U €CTh JIX 3TOT MECCEHKEP Y MEHSI.

Ha ceromamsmmuuii  JeHb  caMbIM  TIOMYJSIDHBIM — MECCEHDKEpOM B Poccun
sBysieTcss WhatsApp— UM 1oib3yercs GOJIBIIHHCTBO BIIaCIbLEB CMapTGOHOB HE TOJIBKO y HAC, HO
u em€ B 25 crpanax. B tpoiike ymanepo nmo Poccun ectb Tarke Telegram m Viber, moapocTku
gacTo BeIOMparoT Discord, B Amepuxe camblii NOMYJSpHBIA - Meccemukep oT Facebook,
Oe30roBopouHbIil yuaep cpexu kurtaiineB — WeChat, BO MHOTMX CTpaHax JBbBHHAs JOJIS
HOJIb30BaTeNIel BLIOMpPAET POJHOM M 3HAKOMbIH poccusHaMm WhatsApp. DTO TONBKO caMble
pacrpoCTpaHEHHbIE MECCEH/DKEPHI, a HA CAaMOM JIeJIe B XOIy UX JIE€CATKH HaMMEHOBAaHUH.

Kak »xe Mbl momanu B 3Ty Hepaz0epuxy MECCEHKepOB, €CJIM paHblile BCE OBLIO Tak
npocTo? 3a4eM HaM LEeNbIA KaTajgor MPHUI0KEHUH Ul OTIPABKU COOOIIEHUH, HYKHBIX TOJIBKO I
CBSI3H C JIPY3bsIMU?

B TeneoHBl NPOHHMK MHTEPHET M IMOSIBUICS HOBBIA BHI IPHIOKEHHH Juid oOMeHa
COOOIIEHHSIMU: BCETa B OHJIAlHe, Ha Tenedone, ¢ pororpadusMu, CChUIKAMH U JIPYTHMH BHIAMH
MmarepuanoB. CTapTansl ¥ TEXHOTUTAHTHI HayaId OOphOy 3a HOBBIM MHp, HE OTKJIIOYAFOIUNCS OT
CeTH, U B pe3yJbTaTe B IOCIEAYIOIIUE TOJbl IMOSBUIUCH COTHH MPHJIOKEHHH Uil oOMeHa
COOOIICHUSIMH.

[Tomy4aercs, 4TO €XeJHEBHOHAM ITPUXOJUTCS BBIOMPATh pa3HbleMecceHKkephl: WhatsApp
Uit OOLIEHUSI ¢ POAMTENIIMH M IpernojaBaTensmu, Telegram ams OOIIEHHS B CTYAECHYECKHX
coobmectBax, Messenger ¢ apy3bssMH U3 AMepukH, Signal ¢ JTIOIBMH, YBJICKAIOIIMMUCS
TexHonorusMu, Discord ¢ Apy3psMH IO UrpaM, JIMYHbIE COOOLIeHHs B TBHTTEpe C HHTEpHET-
3HAaKOMBIMHU.

MHOXECTBO pa3HBIX HPOAYKTOB IOJIO)KUTEIBHO BIUSET HA KOHKYPEHIHIO, HO
I10JIb30BATEIIF0 OYEHBb TPYIHO MCIIOJIb30BaTh MX BCE OJJHOBPEMEHHO Ul pa3HBIX 3a/1a4.

MecceHKepbDKe Jpyr ¢ APYroM HE JApYXaT, MEXAy MeCCeH/DKepaMH COOOIIEeHHUs
mepeaBaTh HeJlb3s, TOTOMY YTO KaKJbI U3 HUX UCIOJIB3YET MaTEeHTOBAaHHYIO TEXHOJIOTHIO.

Facebookzansiics  BompocoMm — KOJUTAOOpAllMMMECCEH/DKEPOB W CHUTYalUsl  MOXET
usmeHuthes: B stHBape 2020 roma TheNewYorkTimes coobmuna, 4ro xommanusi paboTaeT Hal
obobenunenreM Messenger, Instagram u WhatsApp B oauH 03keH[, 4TOOBI MOJIB30BATENId MOTJIN
MEPEUChIBATECS PYr C JIPyroM, He nepekmouascb. Ho y pa3paOoTUMKOB NpH 3TOM JOBOJBHO
MHOT'O HEMpOCTHIX 3a1a4. JIJis UX peleHus NpUAeTCsl BHOCUTh CEPbE3HbIE H3MEHEHHUsI B 0Aa30BYIO
CTPYKTYpy BcexX Tpex mponaykroB. Hampumep, ceromus tompko WhatsApp mo ymoidaHHIo
HOJIep)KHBAET CKBO3HOE Imu¢poBaHue, B FacebookMessenger OHO aKTHBHUPYETCS B CEKPETHBIX
yarax, a B InstagramDirect ero Her BooOme. Kpome TOro, /uisi UCHOJIB30BaHUSI MECCEHIKEPOB
He0oOX0 MBI pa3Hble HAOOphI naHHBIX — 111 WhatsApp u FacebookMessenger noctarouHo Homepa
tenedoHa, a B Instagram Hy»KHa IMOJIHOLIEHHAs! perUCTpalys.

OObearHEeHHE MECCEHKEPOB IIPUHECET IIJI0/IbI CPa3y B HECKOIBKUX 00JIACTAX:

- OJIHA TIEPETHCKa BMECTO TPEX — 3TO yJ00Hee;

- unterpamus FacebookMessenger, Instagram u WhatsApp MO3BOJUT pemIUTb pPsiI
BOIIPOCOB ¢ 0€30MaCHOCTHIO U KOH(PHUICHIIMATBHOCTHIO;




B T0 K& BpeMs €CTb M CJIOXKHOCTH: €CJIH BCC MeCCeHKEPhI 00BEIUHATCS, TO XakepaM
J0CTaToOuHO OyJeT B3JIOMaTh OJMH W3 HHX, yTo6B! y3HATh O Hac BcE. HexoTopbie MoIL30BATEIH,
3360TSIIEECS O OE30MAaCHOCTH, CTIELHANBHO MEPEKII0UA0TCs MEKJLy PA3IMUHBIMU TPUIIOKCHUAMH,
CYMTAs, YTO HX PA3TOBOPHI CIIOKHEE OTCICMUTD, CCITH pas3OuTh UX HA HECKOJIBKO KaHAJIOB.

Tax ke ecTh MOIBITKM YIPOCTHTh HCIOJIB30BAHUEC MHOKECTEA MECCEH/IKEpOB, MPOCTO
pa3MecTHB HMX BCE B OJHOM OKHE, 4TOOBI MEXKIy HUMH OBLIO OBICTpEE MEPCKIIOTATHCA. Ot0
peanusyercss B MPHIOKCHHAX THIIA Franz, Rambox, MpHIOKEHHUE Inbox - enuHBIil Ou3HEC-
MeCCeH/pKep JUIsi MTHOBEHHOIO pearnpoBaHus Ha COOOIIEHHUS 110 5 KaHaTaM CBsI3M B OJTHOM OKHC.

VY jaHHOro crocoda €cTh BCEro OJHO BECOMOC [IpeMMyILIECTBO — Y100CTBO, KOrJa BCE
MeCCEH/DKepsl 00BEMHEHBl B OHOH MPOrpamMMe. Ho mpu 5TOM CYIIECTBYIOT M HENOCTATKH €
Hemorb3oBaHueM BeO-mHTepdeiica g JHocTyna K MeCCeHKepaM. OJTO CKa3pIBacTCs Ha
CTaGHIBHOCTH PabOTBI U KOJMYECTBE MOANCPKUBACMBIX YHUKJIBHBIX OCOOEHHOCTEH. Jlanexo He
BCe BO3MOKHOCTH JIOCTYIIHBI M3 Opay3epHOro pexhma. He mosyduTcsl A€j1aTh, Halpumep, Oexart
COOBIICHHIT, TIEPeX0MUuTh B QHPMEHHBIH MarasiH CTHKEPOB HIIH ruOKO HaCTpauBaTh yBEIOMIICHHS.

B Poccuu xommaHusi Voximplant cosnana [10. ¢ MOMOIIBIO KOTOPOro €OOOUIeHHUs U3
pa3sHBIX MECCEH/UKEPOB MOKHO 06beIMHUTH B OJMH 4Yar. IIpoAyKT MpeIHasHAuCH L KOMITaHHUH,
KOTOpBIE BEAYT AKTHBHYIO NEPEIMHUCKY € KIIMeHTaMHU. Pa3pabOTYMKH YBEPSIOT, YTO OH COKOHOMHT
COTpYJHUKAaM JIO IOJNyTOpa 4acoB B JCHb Ha TEPEKIIOUEHAN MEXKIY MECCCH/UKEPaMH. Takum
o6pa3om, MONMy4aeTcs, 4YTO KOMITAHHS cozmana «YOep IUid MECCEHIDKCPOBY. Cama mo cebe
Voximplant — 9T0 poccHHCKas o6naunas Turatdopma s pa3pabOTKH KOMMYHHKAIMOHHBIX u
Tene(OHHBIX CEPBUCOB.

[Tpoananu3MpoBas CyIIECTBYIOMIEE [IOJIOYKEHME e, MOXKHO CJeNarh BBIBOJI O TOM, 9TO
PAHO WJIH MO3/HO CaMble MOMYJIAPHBIC MecCeH DKephl 00BeTHHSTCS, OCTAIOCh TOJILKO BBIOpATH IS
ATOrO camoe yI00HOe pelICHHUE.
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