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CPABHUTEJIbHBIA AHAJIN3 ®YHKIIMOHUPOBAHUSA CUCTEMBI
MEHEJI’)KMEHTA KAYECTBA B POCCUICKOMN ®EJEPAIIAU ¥ 3A PYBEXKOM
HeBkoBa E.B. (DenepanbHoe rocyaapcTBeHHOE OI0KETHOS 00pa30BaTeIbHOE YUPEIKICHUE
BBICIIETO IpodeccnoHanbHoro oopazoBanus «CankT-IlerepOyprekuii HalMOHATBHBIN
HCCJIEZIOBATENbCKUM YHUBEPCUTET HH(GOPMAIIMOHHBIX TEXHOJIOTHI, MEXaHUKU U ONITHKU»)
Hay4yHblii pyKOBOAUTE/Ib — JOKTOP 3KOHOMHYECKHX HAYK, npogeccop Bacuinenoxk B.JI.
(denepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEKICHHE BBICIIETO
npodeccruoHanbHOro oopazoBanus «CaHkT-IleTepOyprekuii HaIMOHATBHBIN HCCIIEI0BATEILCKUAN
YHUBEPCUTET HH(OPMAIIMOHHBIX TEXHOJIOTUI, MEXaHUKH U OTITUKU)

Tema nanHoro noknaja sBIeTCs akTyanbHOH. POpMUpPOBaHHE CUCTEMbl MEHEI)KMEHTA KaueCcTBa B
YCIOBHSX IU(PPOBOH HSKOHOMHKM  MOXHO NPUBECTH K Oosnee 3(pGEeKTUBHOMY pe3yibTary,
IOCPEJICTBOM 00pabOTKH OosblIOro oObeMa JAaHHbIX. s 3TOro HEOOXOAMMO HCHOJIb30BAThH
BO3MOYKHOCTH O3TH JaHHbIE 3()()EKTHBHO M KAa4eCTBEHHO O0pabaThiBaTh C IIEIBIO TOITYYCHUS
JNEHCTBYIOLEH CUCTEMBI.

BBenenue. [lannas paboTa HpPOBOAMTCS IyTEM aHAjIM3a CHCTEMbl MEHEPKMEHTa KadecTBa B
Poccuiickoit dexepari W B HECKOJBKUX 3apyOeKHBIX CTpaHaxXx. JTO HEOOXOOUMO IS
COIIOCTABJICHUS JCHCTBYIOIIUX CUCTEM U BBIABICHUS OCOOCHHOCTEH (YHKIMOHHUPOBAHUS U
croco60B (hOpMUPOBAHHUS.

OcHoBHasi 4acTb. [IpoBelcHHOE HCCICOBAHNWE II03BOJIMIIO BBISBUTH KIIFOUYEBBIC (DaKTOPBI
BHEAPEHUSI CUCTEMbl MEHEKMEHTA KaduecTBa B Poccuiickoil denepauu U MPOTUBONOCTABUTH €€
3apyOexxHbIM CTpaHaM. Takke MokazaHa cHelu(uKa CUCTEeMbl MEHEI)KMEHTa KauecTBa B HaIleh
CTpaHe, €€ MOJIO0KUTENbHBIE U OTPULATEIbHBIE CTOPOHBI.

BoiBoabl. B xone BbImogHEHHsT paboThl OBII MOMYYEH BBIBOJA, YTO CHCTEMBbl MEHEIKMEHTa
kauecTBa B Poccuiickoit @enepanuu u 3a pyOeKoM SBISIFOTCS HIEHTHYHBIMH. UYTO KacaeTcs
cHCTEeMbl MEHE)KMeHTa kadecTBa B Poccuiickoit denepanuu — ee (QyHKIHMOHUPOBAHHE HMEET
HEKOTOpbIE OCOOEHHOCTH.
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